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Contact us at info@upintheair.aero
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e Libraries

e Shopping cart

e Product catalogue

* Inventory management
e Commission calculation
e Reporting

« Reconciliation

* User management
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* Pin pad
 Contactless

e Encryption

« Receipt printing
« Report printing
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« Dispute management

online)  Settlement processing * Blacklist
* Authorization * Funding * Whitelist
* Capture « Reporting * Rules
» Recycling declined « Refunding « Review

* Fraud check

 Dispute management

Process steps for 'off-line’ payments:
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Notes: Depending on the set-up of the airline, these 5 components can each be managed by individual parties or by one or two (e.g., caterer and/or payment partner). Tablet
capabilities can also be included in the (smart) device. Some airlines have opted for payments via in-seat equipment (IFE) or a mobile app on the passenger phone or tablet
(BYOD). Onboard transactions qualify for Visa / Mastercard global airline acquiring, both for the airline and the caterer as merchant of record.

Created by Up in the Air — Paul van Alfen

—~o—

UP IN THE



http://www.upintheair.aero/vendor-directory
mailto:info@upintheair.aero
https://upintheair.aero/vendor-directory/
http://www.upintheair.aero
https://www.guestlogix.com/
https://www.gategroup.com/en-gb/brands/gateretail/
https://www.onboard-retail.com/
https://ecr.co.uk/
https://novelpay.pl/en/
https://www.airfi.aero/
https://www.retailinmotion.com/
https://www.omnevo.net/
https://versiliasolutions.com/
https://most.io/
https://forthcode.com/
https://smartpaytech.com/2025/06/12/smart-payment-technologies-data-clarity-powering-the-future-of-aviation-retail/

	Up in the Air Infographics - Onboard
	Onboard


