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© Up in the Air ? Travel Payment Consultancy ? Paul van Alfen
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Use cases:
- Pre-auth
- Tokenization
- Authentication
- Refunding 
- Fraud
- Charge backs

Providers:
- PSP
- Acquirer
- PayFac
- FX / DCC
- Tokenization
- B2B / BBR

Factors Hotel:
- Bookings
- Process
- Costs
- Cash flow
- Reconciliation
- Fraud

Factors Agent:
- Geographical 

coverage
- Incentive
- Protection
- Credit
- Process

Use cases:
- No shows
- Affiliate 

payments
- Loyalty 

cashbacks
- VAT reclaim

Payment details 
exchange:
- PMS link
- Fax
- Email
- Check-in

$0 auth only

'Agency model'

'Merchant model'

Touchpoints:
- POS terminal
- PMS (auto)
- Payment 

request (link)
- Kiosk
- Phone
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